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Software	that	runs	real	businesses.
JOMos	(JOM	Online	Services)	is	a	Kuala	Lumpur	software
house.	Since	2018	we	have	designed,	built	and	operated
web	platforms,	e-commerce	stores,	AI	agents	and	the	cloud
infrastructure	underneath	them,	for	clients	in	training,
healthcare,	automotive,	events	and	retail,	and	for	our	own
products.
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WHO	WE 	ARE

A	small	team	that	ships	and	keeps	things	running
We	are	engineers	first.	Every	project	is	led	by	the	developer	who	will	also	deploy	it,	monitor	it	and	answer	your	WhatsApp
when	something	needs	attention.	We	work	mostly	in	Laravel	and	WordPress,	host	on	DigitalOcean	and	our	own	machines,
and	run	the	same	stack	for	our	own	products	as	we	do	for	clients.

80+
Projects	delivered	since	2018

40+
Clients	to	date

30+
Systems	in	production	today

WHAT 	WE 	DO

Services

Web	platforms	&	custom	systems
Training	management,	CRMs,	booking	and	marketplace
platforms,	reporting	tools.	Laravel,	MySQL,	real-time	with
Laravel	Reverb.

E-commerce
Bagisto	and	WooCommerce	stores	with	local	payment
gateways,	delivery	workflows	and	admin	back	offices	built
for	volume.

AI	agents
Order-taking,	customer-service	and	document-analysis
agents	on	the	Claude	API,	connected	to	WhatsApp,	web
chat	and	your	existing	systems.

Websites
Fast,	SEO-ready	WordPress	and	custom	sites	with	real
content,	contact	forms	and	analytics.

Cloud	infrastructure	&	DevOps
Provisioning,	one-click	Git	deployments,	TLS,	backups	and
Prometheus	monitoring	through	our	own	JIMys	platform.

Consulting	&	support
Architecture	reviews,	rescue	of	stalled	projects,	ongoing
maintenance	retainers	with	direct	developer	access.

HOW	WE 	WORK

From	first	call	to	production
1.	 Discovery.	A	short	call	and	a	written	scope	with	a	fixed	quote.	No	hidden	fees.
2.	 Design	&	build.	Weekly	demos	on	a	staging	site	you	can	open	from	day	one.
3.	 Launch.	Domain,	TLS,	backups	and	monitoring	set	up	before	go-live.
4.	 Operate.	Maintenance,	updates	and	support	from	the	same	engineers	who	built	it.



SELECTED 	WORK

Projects
Vectus
Fleet	Management	·	Client	project	·	2026
A	bus	and	fleet	management	platform	that	tracks	staff	pickup	buses	in	real	time	using
the	drivers'	phones	as	GPS	trackers,	with	route	assignment,	trip	history	and	live
monitoring	for	the	transport	team.
Stack:	Laravel	12,	Tailwind	CSS,	Alpine.js,	Leaflet	maps
Live:	vectus.jomos.com.my

DiveHub
Marketplace	·	Own	product	·	2026
A	marketplace	for	dive	courses,	dive	resorts	and	dive	gear	in	Malaysia,	connecting
divers	with	certified	instructors,	liveaboards	and	dive	shops	through	one	booking
platform.
Stack:	Laravel	12,	MySQL
Live:	divehub.jomos.com.my

Sourdough.my
E-commerce	·	Own	product	·	2026
An	online	storefront	for	artisan	sourdough	products	with	a	branded	catalogue,	cart	and
checkout,	payment	handling,	order	management	and	delivery	or	pickup	options.
Stack:	Laravel	12,	Bagisto,	Stripe
Live:	sourdough.my

Apresiasi
Event	System	·	Client	project	·	2025
A	convocation	and	award	ceremony	attendance	system	that	manages	graduate	check-
in,	seating	and	on-stage	announcements,	built	to	run	reliably	on	a	local	network	during
the	event.
Stack:	Laravel	12,	Livewire,	Laravel	Reverb	(real-time)
Live:	apresiasi.jomos.com.my

AMA	CRM
CRM	&	Call	Centre	·	Client	project	·	2018
A	CRM	built	and	maintained	for	Automotive	Management	Assist,	integrated	with	their
PBX	for	real-time	call	wallboards	and	reporting,	plus	WhatsApp	and	SMS
communication.
Stack:	Laravel	12,	Laravel	Reverb,	PBX	integration,	Excel	reporting
Live:	crm.ama2u.com

https://vectus.jomos.com.my/
https://divehub.jomos.com.my/
https://sourdough.my/
https://apresiasi.jomos.com.my/
https://crm.ama2u.com/


JIMys
Business	Management	·	Own	product	·	2018
The	JOMos	Integrated	Management	System,	our	in-house	platform	for	customers,
opportunities,	quotations,	invoices,	servers	and	one-click	deployments	across	every
project	we	run.
Stack:	Laravel	12,	Alpine.js,	GitLab	&	DigitalOcean	APIs
Live:	jimys12.jomos.com.my

See	the	full	portfolio	at	jomos.com.my/projects	or	in	our	Portfolio	PDF.

Let's	talk
Idham	Hafidz	·	Founder
JOM	Online	Services	(JOMos)
T2A-13-11,	3	Towers,	Jalan	Ampang,	50450	Kuala	Lumpur
idham@jomos.com.my	·	WhatsApp	011-1152	8147	·	jomos.com.my
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